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Pazgen I. YTO 3ACTPAXOBAHO?

IIporpaMma cTpaxoBaHusi NpeAyCMaTpUBAaeT IPEJOCTABICHUE MEIUIIMHCKOM IOMOIIM U
UH/IMBUYaJIbHBIA KOHTPOJIb €€ 00beMa M KauyecTBa BpayOM-IKCIIEPTOM CTPaXOBOW KOMITaHHUH.

CtpaxoBbIM CilydaeM sIBJIIETCsl oOparieHrue 3acTpaxoBaHHOTO JIUIA B TEUCHHUE CPOKA JICUCTBUS
JloroBopa cTpaxoBaHMs B MEIMIIMHCKOE YYPEXICHME W3 4YHUCla NpPeayCMOTpeHHbIX JloroBopom
CTpaxoBaHMs MPH OCTPOM 3a00JICBAaHUU, OOOCTPEHUH XPOHHUYECKOTO 3a00JICBaHUSA, TPABME H JIPYTUX
HECUYACTHBIX CIyYasx 3a [0Jy4YeHHEM IIOMOLIH, TpeOyroIel OKa3aHusl MEAULMHCKUX YCIyT B IIpesienax
ux nepeuHs, mnpexycmorpeHHoro CrpaxoBoit mnporpammoit. (IIpunoxenne Ne3 k IIpaBuinam
J0OPOBOJILHOIO MEIUIMHCKOro cTpaxoBaHusi (usnueckux jur (Ne40-01). Jlns ciienyromux BUIOB
MEIULUHCKOW IIOMOLIN:

e AMOynaToOpHO-TIOIMKJIMHUYECKAs! IOMOIIb, B TOM YHCJI€ TOMOIIb Ha IOMY;

e CranuoHapHas IOMOIb (3KCTPEHHAs TOCIUTAIN3aLusA).

O0beM MEIUIMHCKUX U (WJIM) MHBIX YCIYT, IPEIOCTaBISEMbIX 3acTpaxOBaHHOMY JIMIY U
orauynBaeMbIX CTPaxoBIIMKOM IIPU HACTYIVIEHUH CTPAXOBOTO CIIydas:

¢ AMOyIaTOpHO-MOJUKIMHUYECKAs TOMOIIb — B cOOTBeTcTBUH C 1. 1.1 [Tpunoxenns Ne2
[paBuiam 10OPOBOJIBLHOTO MEAUIIMHCKOro cTpaxoBaHus (usudeckux ymi (Ne 40-01)., momomnrs Ha
noMy - B cootBeTcTBUU ¢ 1.1.1.3 Ilpmoskenust Ne2 k IlpaBunam 100pOBOJIBHOTO METUIIMHCKOTO
crpaxoBanus ¢pusndeckux uil (Ne 40-01).

e (CranuoHapHasi TOMOIIb (PKCTPEHHAss TOCHMUTAIM3alMsI) - B COOTBETCTBHHM C 1.1.2
[Tpunoxenus Ne2 x IIpaBuiam 10OpOBOABHOIO MEAULIMHCKOTO cTpaxoBaHus gusndeckux jaui (Ne40-
01).

CrpaxoBaTenb NpeayNpexIeH O BO3MOXHBIX M3MEHEHMsAX B JloroBope crpaxoBaHus,
IPUHUMAET OKOHYATEJIbHbIE YCIIOBUS CTPAXOBAHMUsI, COTIacHO JIoroBOpy cTpaxoBaHUs.

Pazgea |I1. YTO HE 3ACTPAXOBAHO?

Bo Bcex ciydasx, eciiu HHOE He ITPeyCMOTPEHO JloroBopoM, He SIBISETCS CTPaXOBBIM CIIy4aeM

u He BiedeT o0s3aHHOCTH CTpaxoBIIMKAa IO OCYLIECTBIEHHIO CTPAaxOBOW BBIMJIAThl OOpalleHue
3acTpaxOBaHHOIO JINLa B MEIUIIMHCKYIO WM HHYK OPTaHU3ALMIO C LEJBIO MOTYYEHUS MEAUIIMHCKUX
W/WJIM UHBIX YCIIYT T10 MIOBOJY PAacCTPOICTBA 3/10pOBbsSI UJIM COCTOSIHUS, KOTOPOE SIBJISIETCS CIIE/ICTBUEM:

e COOBITHI1, MPOU3OIIEAIINX BHE TEPHOJIA CTPAXOBAHUS;

e yyacTus 3aCTpaxOBAaHHOTO B BOEHHBIX ACHUCTBUSAX, a TaKXKe MaHEeBpax WIM HHBIX
BOCHHBIX MEPOIPHUATHSIX, BTOPKEHHIX, OOEBBIX AEUCTBUAX (HE3aBHUCHUMO OT TOro, ObLIa OOBSABIECHA
BOWHAa WM HeT), JEHCTBUAX BOOPYKEHHBIX (HOPMUPOBAHMN, OyHTaxX, MSATEKaX, BOCCTaAHMSIX,
PEBOJIIOLINAX, IPAXAAHCKUX BOJHEHUSX, HECAHKIIMOHWPOBAHHBIX MHUTHHIaX, IPaKJaHCKUX BONHAaX,
TeppopUCTUYECKX akTax (cormacHo cT. 205 YK P®), 3abacToBkax;

e 0OCTOATENILCTB HEMIPEOAOIUMOM CHITBI ((hOopCc-Maxop);

e BO3ACUCTBUS sIEPHOM dHepruM B J1000M (opMe, XUMHUECKOTO 3apakeHUs,
0aKTEPUOJIOTMIECKOTO 3apaKeHUST; TyueBOH OOJIE3HBIO;

e VYMBIIUIGHHOTO  MPOTHUBONpaBHOro  neictBusi  (Oe3geiictBusi)  CrpaxoBarens
(3acTpaxoBaHHOT0), YTO JOJKHO OBITH MOATBEPKIACHO PEIICHUSIMH COOTBETCTBYIOIIUX OPraHOB;

® TOKYUICHHUs] HAa caMOyOHUICTBO, a TaKXKe YWICHOBPEIUTEIbCTBA MM MHBIX YMBIIICHHBIX
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JIEUCTBUN 3aCTPaxOBaHHOTO, MOBJIEKIIINX BPE €r0 310POBbIO;

® TpPaBMaTHYECKOTrO TOBPEXKJEHUS WM HHOTO PaccTPOMCTBA 3J0pPOBBS, IMOIYYEHHOTO
3acTpaxOBaHHBIM B CBSI3M C YNMOTPEOJICHHEM AJKOTOJIbHBIX, TOKCHUECKUX, HAPKOTHUECKUX CPECTB,
TaJUTIOLIMHOTEHOB, a TaKkke 3a00JIeBaHUIl M PACCTPOHCTB 3/10POBBs, BBI3BAHHBIX YIOTpeOJICHUEM
MEPEYUCIICHHBIX BEIIECTB;

® [pUMEHEHHsS JIEKQpCTBEHHBIX M MHBIX HpenaparoB (M3AeiIHil) MEIUIUHCKOTO
Ha3zHaueHUs O0e3 Ha3HaueHHs Bpaya, TEParneBTUYECKUX WM ONEPATHBHBIX METOJIOB JICYCHUS, KOTOPHIE
3acTpaxoBaHHOE JIMIIO IPUMEHSET CaM 10 OTHOIICHHUIO K ce0e HIIM OpYyYaeT IpYroMy JIUILY;

e 3a00JIeBaHUS U PACCTPOMCTBA 3/10POBbs, BOSHUKIIUX UM OOOCTPUBILINXCS B PE3yJIbTaTe
HapymeHus: 3acTpaxOBaHHBIM TPEANMCAHUN JIeyallero Bpadya W/WIM OTKa3a 3acTpaxOBaHHOTO OT
PEKOMEHI0BAaHHOM METUIIMHCKOM TOMOIIIH;

e 0c000 omacHBIX MH(MEKITMOHHBIX O0JIe3Hel (HaTypaibHas OcCIia, YyMa, CHOMpPCKas s3Ba,
XoJepa, FeMopparu4eckue JInXopajaku, noimmomuenut, 1 ORCH, ceimHoit Tvd u ap.);

o BUY-undexnuu, CITN/ (B coorBercTBIE ¢ DeaepanbubiM 3akoHoM OT 30.03.1995 N 38-
®3 «O mpenynpexaeHun pacupocrpaHeHus B Poccuiickoit denepanun 3a00jieBaHMs, BBI3BIBAEMOTO
BUpPYCOM UMMYyHoeduuuTa yesnoBeka (BUY-undexum)y»); BeHepuuecKuMHu 3a00JIeBaHUSIMH;

e TyOepKyIe3a He3aBUCHMO OT KIIMHIYECKOW (POPMBI M CTa/IUU TIporiecca (B COOTBETCTBHH
¢ ®enepanpupiM 3akoHOM OT 18.06.2001 N 77-®3 «O mnpenynpexIeHUu pacupoCTpaHEHUs
TyOepkyiesa B Poccuiickoit @enepanuny); cCapKou1030M; JICTIPOIA;

® B CBA3M C IICUXWYECCKHMMH 3a00JICBAaHMSMHU, pACCTPOWCTBAMH TIOBEACHUS U UX
MOCIIEACTBHUIIMH, a TAK)KE C Pa3IMUYHBIMHU TPaBMaMH U COMAaTHYECKUMHU 3a00JIeBaHUSMU, BOSHUKIINMHU B
CBSI3M C 3a00JCBAHUSAMH TICUXWYECKOH TPHPOIBI  (TIOMOIIb OTPAHUYMBACTCS  MEPBUYHOMN
KOHCYJIbTAIMe ); SIUIIETICHEH;

® B CBSI3U C BPOXKIEHHBIMU AHOMAJIUSAMHU M MOPOKAMU PA3BHUTHSI, HACIEIACTBEHHBIMH U
TeHETUYECKUMU 3a00JIEBAHUSMU.

e B JIpYyrux CiydYasX, He mpeaycMoTpeHHbIXx [Iporpammoii crpaxoBanusi u JloroBopom
CTpaxOBaHMS.

e B JloroBope, Ilporpamme cTpaxoBaHHsS IO COIJIAIIEHUIO CTOPOH MOTYT OBITh
OPEeIyCMOTPEHBl W WHBIE MWCKIIOUEHHUS U3 CTPaXOBaHUS B 3aBUCHMOCTH OT OIICHHMBaeMOM
CTpaxoBIIMKOM TIpH 3aKiIroueHuH JloroBopa CTeNeHH pUCKa B OTHONIEHWH OOBEKTa CTPaxOBaHUS,
BEPOSITHOCTH HACTYIIJICHUSI CTPAXOBOT'O Clyyasl M pa3Mepa BO3MOXKHBIX YOBITKOB OT €ro HAaCTYIUICHUS.
(11.3.8 TIpaBui 10OPOBOILHOTO MEMIIMHCKOTO cTpaxoBaHus pusndeckux ymiy (Ne40-01)

[TonHbIif TepedyeHb OCHOBAHUH Il OTKa3a B OPraHU3aIMK U OTIATE MEIUIIMHCKUAX U (MJIH) UHBIX

yeiryr nponucan B [lpunoxenuwe Ne3 k I[lpaBwiam 10OpOBOJBLHOTO MEIHMIIMHCKOTO CTPaXOBaHUS
busmueckux auir (Ne40-01)

Pazgea |II. TEPPUTOPUSA CTPAXOBAHUA

Poccuiickas @enepanus
(m. 3.15. [paBus 1OOPOBOJIBHOTO MEIUIIMHCKOTO CTpaxoBaHus pusmueckux il (Ne40-01)

Paznes V. KAK HOJIYYUTH CTPAXOBYIO BBIIIJIATY?

CTpaxoBIIMK OpraHU3yeT W/WIW OIUIaYMBaeT MEAMIIMHCKHE M WHBIE YCIYyTH, OKa3aHHbIE
3acTpaxOBaHHOMY B MEIHMIIMHCKUX YUYPEXKICHUSIX, HAXOISAIIUXCS Ha TeppuTopun Poccuiickoit
@enepanun B oobeme, omnpeneneHHoM JloroBopoM crpaxoBanus (1.9.3. IlpaBun 1006poBOIBHOTO
METUIIMHCKOTO CTpaxoBaHus pu3mdeckux juil (Ne 40-01).

CTpaxoBLIMK B LEISIX MCHOJIHEHUS CBOMX 0053aTENIbCTB MO OPraHU3allly MPEJOCTaBICHUS U
oryiaTtel 3acTpaxOBaHHBIM MEIUIIMHCKMX M WHBIX YCIYT B COOTBETCTBHU C ycioBusMu JloroBopa
CTpaxOBaHMs 3aKJIIOYaeT JOrOBOPbI 110 OKAa3aHWI0O MEAMIMHCKOW TMOMOIIM U MHBIX YCIYyT
3acTpaxOBaHHBIM C TOCYJAAPCTBEHHBIMH, YACTHBIMH MEIWIWHCKUMH W WHBIMH YUIPEKJICHUSIMU,
HaxoAsAImuMucsa Ha Tepputopuu PO (pesugeHTamMu WM HEpe3WACHTAMH), BKIOYas CEPBUCHBIC
KOMITaHWH, HAy9IHO-NUCCIIEI0BATEILCKUE HHCTUTYTHI, JIJAOOPATOPUH, MEUIIMHCKHE TICHTPHI ¥ KIIMHUKH,
anTeYHble YUYPEKICHHs, YAaCTHOMPAKTUKYIOIMX Bpadyell W WHBIE OpraHU3allid Pa3iInYHbIX
OpraHU3aIMOHHO-TIPABOBBIX ()OPM, TIPU YCIOBHH, YTO 3TO HE MPOTHBOPEUYUT 3aKOHOIATEIHCTBY PO
(1.9.4. ITpaBui 10OPOBOIBLHOTO METUITMHCKOTO cTpaxoBaHus ¢usnueckux juil (Ne 40-01).

MenuuHcKre yUpeKIeHHs, CEpBUCHBIE KOMIIAHUN W WHBIE YUPEKIACHUS, B COOTBETCTBUH C
JIOTOBOPOM,  3aKJIIOYEHHbIM  c0  CTpaxoOBIIMKOM, OKa3blBAIOT  yCIYr'M  3acTpaxOBaHHBIM,
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MPEAYyCMOTPEHHBIE JO0TOBOpOoM cTpaxoBaHus (1.9.5. IlpaBuwi 100pOBOJIBHOTO MEIUIIMHCKOTO
ctpaxoBanus puznyeckux il (Ne 40-01).

CTpaxoBUIMK MTPOBEPSET COOTBETCTBUE OKA3bIBAEMBIX 3aCTPaXOBAaHHOMY YCIYT OTOBOPEHHOMY
B JloroBope cTpaxoBaHHs 00beMy, CPOKH MPEIOCTABICHUS YCIYyT U BBIMOJIHEHUE JPYTUX MOJOKESHUN
JloroBopa cTpaxoBaHMs, a TaK)Ke MPOBOJIUT SKCIEPTU3Y KAadeCTBA OKA3aHHBIX YCIYr MO CBOEMY
YCMOTPEHMIO WJIM 1O NHUCbMEHHOMY 3asBieHuio CrpaxoBarens (1m.9.6. IlpaBui 100pOBOJIBHOTO
MEIUIMHCKOrO cTpaxoBanus (usznyeckux il (Ne 40-01).

Paznen V. KAK BEPHYTH CTPAXOBYIO IIPEMUIO?

OcHoBaHMsI JUIsl BO3BpATa CTPaxOBOM IpeMUn .
CymMma BO3BparTa CTpaxoBOW IIPEMHUU

OTka3 oT joroBopa na00poBosibHOrO crpaxoBanus B|100% oT crpaxoBoil npemun
TeueHue 14 KaleHJapHbIX JHEW Cco JHS  €ro
3aKJIFOYEHHUS TpPU OTCYTCTBHM B JaHHOM MEPUOJIE
COOBITHI, UMEIOIINX MPU3HAKH CTPAXOBOT'O CIIyydast

100% ot cTpaxoBOW MpeMHH 3a BBIUETOM YacTH
CTpaxoBOU [IpEMHUH, HCUYHUCIISIEMO]
[IPONOPLUMOHAIBHO BPEMEHHU, B TE€UYEHUE KOTOPOIO
ITCICTBOBAJIO CTPAXOBAHUE

Otka3 oT noroBopa J0OPOBOJIBLHOTO CTPaXOBaHUSI B
cllydyae HEHaJyIeXamero WHGOPMHPOBAHUS 00
YCIIOBHSX CTPAXOBaHUS

JlocpodHOe TpeKpaiieHne T0roBopa mo mpuduHe (100% or CTpaxoBOM NPEMUM 32 BBIYETOM YaCTH
BbI€3/1a 3aCTPAaXOBAHHOIO 3a Mpeaebl POCCHICKON cTpaxoBoii MIPEMUH, HUCUHCIISIEMOH
@enepanuu, TaKkKe B JAPYrUX Cilydasx, Korjaa [IPOIIOPIMOHATIBHO BPEMCHHU, B TCUCHHUE KOTOPOI'O
BO3MOX>XKHOCTh HACTYIUICHHSI CTPaxOBOI'O CiIydas |1eiiCTBOBAJIO CTpaxOBaHUE

oTnaja ¥ CYHOICCTBOBAaHHME CTPaxOBOTO pHCKaA
MPEKPATUIIOCh TIO OOCTOSITENILCTBAM HHBIM, YEM
CTPaxoBOM Ciry4yai

B mHBIX ciy4dasix cTpaxoBasi IpeMUsi BO3BPATY HE ITOIJICHKNUT.

Bo3sBpar cTpaxoBoii mpeMuu OCYIIECTBISACTCS HATUYHBIMU JCHbIaMU UM B O€3HAJTMYHOM MOPSIKE B
teuenne 10 (mecsaT) pabounx THEW CO JHS MOJTydYeHHs MUCHMEHHOTO 3asBieHus CTpaxoBateins 00
oTkasze ot Jlorosopa.

Paznea VI. KAK YPEI'YJIMPOBATD CIIOP 10 CYJIA?

HanpaBuTh cTpaxoBLIMKY 3asBiIeHHE (IPETEH3MIO) B MUCbMEHHOH (Gopme.

B ciydae ecnu cTpaxoBIIMK HE yAOBIETBOPUII 3asiBJICHUE (IIPETEH3HUIO) U IPU 3TOM pa3Mep TpeOoBaHUI
He npesbimaeT 500 000 (mATbCOT THICAY) pyOseH, 10 oOpalieHust B CyJ HEOOXOIUMO OOpaTUTHCS K
YIOJHOMOYEHHOMY MO MpaBaM motpeduteneil (uHaHCcOBBIX ycayr (cait: www.finombudsman.ru;
anpec: 119017, r. MockBa, CTapoMOHETHBII 1iep., 10M 3).

PaccmoTpeHue yrnolHOMOYEHHBIM IO TpaBaM MoTpeOuTesell (UHAHCOBBIX YCIyr OOpalieHus
noTpeduTesnsi GMHAHCOBBIX YCIYT OCYIIECTBIISIETCSl OECIIIIATHO.




